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Welcome to our office. To make your visit as pleasant as possible, please take a few moments to read
about our office policies.

Due to health care reform, insurance requirements vary with each insurance company and each patient.
Prior to your visit, we suggest that you contact your insurance company to find out their requirements and/or
services they supply you. This is the patient's responsibility and we hope it will eliminate any
misunderstanding._This appointment is a consultation, not a preventative examination; any deductible, co-
insurance, and co-payment will be applied to the service, per your insurance benefits. We do not accept any
third-party billing, such as motor vehicle accidents, worker’s compensation cases, or liens

All co-payments, co-insurances and deductibles are due at the time of service. We accept cash; check
Visa, MasterCard and Discover. This amount is not always noted on your insurance card. It is your
responsibility to know your co-payment amount. If you are a cash patient, payment is due at the time of service.
If you have any questions regarding your insurance, please contact the member service department listed on
your insurance card.

If you need to cancel or reschedule an appointment, please call 48 hours in advance. If you miss 2
consecutive appointments without contacting the office, you may be discharged from the practice.

Please complete the attached paperwork answering all the questions of the 4-page Health History
Questionnaire, and bring to your scheduled appointment, along with your insurance cards, photo ID.

IF YOU NEED DIRECTIONS, PLEASE CALL THE OFFICE AT 916-500-4706.
We look forward to meeting you. Please call our office if you have any questions. Thank You.

Appointment is scheduled for ; arrival time is am/ pm.




